
 

 

 

  

 

 
Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not 
necessarily reflect those of the European Union or the European Education and Culture Executive Agency (EACEA). 
Neither the European Union nor EACEA can be held responsible for them. 
 
This work is licensed under a Creative Commons Attribution-ShareAlike 4.0 International License. 

 
 

 

 
 
  - 1 – 

Lesson 1: 

A global description in which all the customer's wishes are included and all 

safety aspects and sustainability considerations to be taken are discussed. This 

can be done by means of a presentation or an oral explanation supported by 

photos and videos if necessary. 

 
Thank you for your request to look into the possibilities for PV panels on your 

home. Below you can find information to arrive at a suitable solution. 

The quality of PV panels is very good in 2025, this means that the payback 

period is around 5/8 years. In addition, your energy consumption and 

therefore CO2 emissions are significantly reduced. With the possible 

extension with a heat pump you can reduce gas consumption to 0. This 

means that your monthly costs are significantly reduced. 
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